An Employee-Owned Company

Unlock Real Insights with
Smarter

Customer
Feedback

Capture the True Voice of Your
Customer, Right When It Matters Most

Generic surveys don't cut it anymore. If you're not
connecting feedback directly to the customer’s
actual experience, you're missing the full picture.
Tying feedback to specific transactions gives
you actionable insights you can trust—because
they're rooted in real moments.

Fix Blind Spots

Traditional surveys often lack context. By linking
surveys to transactions, you gain visibility into what
truly happened—down to the time of day, items
purchased, and the employee involved.

Capture the True Voice of the Customer

Survey data becomes far more powerful when
enriched with real transaction details. This lets you
measure satisfaction in context, not just in theory.

Pinpoint Performance Gaps

Analyze results at the individual employee level to
identify high-performers and coaching
opportunities. Know who's driving loyalty—and
who's quietly driving people away.

Uncover Trends That Drive Profit

Want to know if lunch rush impacts satisfaction
scores? Or how loyalty members rate their
experience vs. first-time visitors? Now you can.

Set Meaningful Benchmarks

Use real-world insights to set Speed-of-Service
targets or training priorities. This turns your
feedback program into a revenue-generating
engine—not just a check-the-box activity.
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POS Integration

e POS systems with dynamic URL capability can
pass custom parameters into survey links (via
QR codes, receipts, or digital invites).
Parameters can include: transaction time, total
spend, employee ID, loyalty tier, and more.

Transaction Matching

e Even without advanced POS tools, surveys can
include a transaction ID.
That ID pulls transactional data post-survey
through secure APIs—no manual entry required.

Advanced Analysis

» Tie feedback to operational KPIs like wait times
or average ticket size.
Identify exactly where and when customer
sentiment drops.

Bonus: Seamless & Secure

Customers remain unaware their responses are
enhanced with backend data. The experience feels
simple—because it is.
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Key Features

Customization

e We'll build and customize surveys to
match your brand (logos, colors, etc.)

¢ Personalize question formats to enhance
the respondent experience

Advanced Question Types
¢ Multiple-choice, open-ended, Likert
scales, and more
e Conditional logic can be applied based
on previous answers

Responsive Design
¢ Mobile optimized & functions on all devices

Security & Privacy

e Respondent data is protected through
encryption

e Complies with data protection
regulations (ISO, SOC, GDPR)

Data Analysis & Trending
Consultation

e Examination of the data to uncover
patterns and trends

e Actionable insights and informed
recommendations to help you with key
operational performance decisions

Dedicated Support Team

e Managed services support team to lead
you through our process—from setup to
implementation and analysis
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Ready to Elevate Your
Feedback Game?

Let’s turn your customer
survey program into a
powerhouse of insight and

improvement.

What Stands Out

Real-Time, Insightful Reporting

Our proprietary surveys provide real-time data
analytics and reporting. You can monitor
responses as they come in, analyze trends,
and generate comprehensive reports with
visualizations to understand the collected data
better.

Distribution Options

Surveys can be distributed via email, social
media, and direct links. Custom notifications
can send hot alerts to specific recipients based
on set criteria, ensuring prompt and effective
responses to urgent situations.

Integrations

Surveys can interface with transaction
databases to pull relevant transaction data,
enabling more detailed analysis of customer
satisfaction by customer sub-groups and
specific customer experiences and interactions.

g \/hy ChooseUs

Our team is committed to providing innovative
solutions that will help create the results you
need to fit your budget. You'll benefit from our
years of extensive knowledge and expertise,
and feel confident you've partnered with a go-
to trusted source for obtaining customer
feedback.

| Book a Consultation
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